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PHAN I. PHAN MO PAU
1. Ly do chon deé tai

Qua thot gian thuc hién nhi€ém vu cong tac van thu, luu trit tai Cuc Thi
hanh 4n dén su, to6i nhan thdy cong tac van thu 1a cong tac nhim dam bao thong
tin van ban, phuc vu hoat dong quan 1y, diéu hanh cua co quan, td chirc. Noi
dung cong tac nay bao gdm cac viéc vé soan thao, ban hanh vin ban; quan ly
van ban va céc tai liéu khac hinh thanh trong qua trinh hoat dong ctia co quan;
1ap ho so hién hanh, giao ndp hd so vao luu trir; va quan 1y, stt dung con dau
trong van thu.

Trong sé do, cong viée hang ngay khong thé thleu trong cong tac van thu
1a viéc quan 1y van ban va cu thé hon 13 viéc vao sb vin ban dén, vian ban di va
tra ctru van ban. Cong viéc nay phai dam bao chinh xac tuyét ddi vi khi da cap
s6 va ban hanh hanh vin ban di, cling nhu viéc cung cp thong tin tra ciru vin
ban cho c4 nhan, t chirc yéu cau thi viéc thu hoi, stra chita, bd sung khi c6 su
nham 1an s& lam anh hudng 16n dén tién d6 cong viée, uy tin cta co quan. Vi
vay, nguoi lam cong tadc van thu, luu trir phai thuc hién viéc quan ly van ban
mot cach khoa hoc, chinh xac va dong nhéat. Tuy nhién, trong coéng tic Vin
phong hién nay, mdi cong chirc, ngudi lao dong khong chi thuc hién duy nhat
mét cong viéc ma con phai kiém nhiém nhiing cong tac khac, nén nguoi lam
cong tac van thu c6 thé c6 nhitng luc khong the vao sb, cung cap so cung cap
thong tin tra ciru van ban ngay khi c6 yéu cau gap clia cac ¢4 nhan, to chuc, viée
nay c6 thé dan t6i viéc cung cap nham 14n sé van ban. Cung véi do, vi tinh chét
dac thu cua cong tac van phong nén viéc cong chirc khac dugc giao nhiém vu
1am thay cong tac vin thu trong mot thoi gian ngin 1a chuyén thuong xuyén xay
ra. Vi ly do do6, viéc ing dung cong ngh¢ thong tin vao cong tac quan 1y van ban
trong cong tac van thu, luu trir 1a can thiét dé cong viéc dugce thyc hién mot cach
tron tru, dong nhat.

Hién nay, Tong cuc Thi hanh 4n dan su di rat quan tam dén ng dung
cong ngh¢ thong tin vao cong tac van thu, luu trir, qua do da trién khai 02 phan
mém phuc vu cho quan ly vén ban, cu thé 1a phan mém Quan 1y vin ban va phan
mém Quan 1y cong van. Trong do:

-Phan mém Quan Iy cong van: hoat dong chu yéu phuc vu cho nguoi lam
cong tac van thu, luu tri, phan mém chi cho phép duy nhat mot nguoi lam cong
tac van thu co quyén truy cap dé thuc hién mot sé chire nang chu yéu la: vao so
cong van di, cong van dén va tim kiém vin ban. Uu diém cta phan mém nay 1a:
giao dién don gian, d& st dung. Nhuoc diém ctia phin mém nay 13 khong c6 kha
nang chia sé thong tin, moi hoat dong déu phu thudc vao duy nhat mot nguoi
lam cong tac van thu, luu tri.

- Phan mém Quan 1y van ban: hoat dong chu yéu phuc vu trong viéc quan
Iy van ban va gui, nhan van ban qua cac tryc lién thong. Uu diém cta phan mém
nay la: c6 tinh dong bo cao, cac chirc ning dugc thiét ké phuc vu t6t va tuong
d6i day du cho cong tac quan 1y van ban. Tuy nhién, nhugc diém cua phan mém
nay la: giao dién phirc tap, kho str dung, con nhiéu 16i, phan mém chua hoan



thién, chua hoat dong 6n dinh; va nhuge diém 16n nhat cua 02 phﬁn mém trén 1a
st dung may chu cua Bo Tu Phap, tuy tinh bao méat cao nhung kha nang truy cap
vao may chu dé 02 phin mém hoat dong con nhiéu han ché, thuong xuyén
khéng truy cap duoc do may chu qua tai, [am mat qua nhiéu thoi gian trong cong
tac van thu, luu trir.

Xuat phat tir vai trd va thyc trang trén, t0i lwa chon dé tai“Ung dung
cong ngh¢ thong tin vao céng tac quan ly sé cong vdn va tra ciu van bdn tgi
Cuc Thi hanh dn din sy tinh Bac Giang ”nham cung cap mot cong cu co thé hoat
dong thong nhét sb vin ban, cung cap timg quyén tra ciru vin ban cho timg c4 nhan
theo quyén han tuéng tng va c6 thé truy cap ¢ moi noi, trén moi thiét bi théng qua
tai khoan cua minh. Ttr d6, hi vong s& gép phdn ning cao hiéu qua trong cong tac
van thu luu trit trong cac co quan thi hanh an dan s tinh Bac Giang.

2. Muc dich ciia dé tai

Pua ra y tuong vé tng dung cong nghé théng tin vao cong tac quan 1y sb
cong vin va phuc vu tra ctru van ban bang cach xay dung mot danh sach cac van
ban trén cong cu Google Sheets dugc cung cip boi Google. Danh sach cac van
ban c6 thé cung cap quyén truy cap khac nhau cho timg d6i twong va co thé truy
cap moi lic, moi noi qua may tinh hoac dién thoai.

3. Pham vi va d6i twong ciia dé tai

- Pham vi: Dé tai nay duoc nghién ciru trong pham vi co quan thi hanh an
dan sy, thong qua dé tai gop phan gitp cong chirc 1am cong tac van thu, luu trit
quan ly van ban truc tuyen noi riéng va toan thé cong chirc nganh Thi hanh an
dan su noi chung c6 thé tra ctru vin ban, dang ky xin sb van ban tryc tiép qua mang.

- Pbi twong nghién cru cua dé tai: Thao tac nhip sb vin ban, thao tac tra
ctru van bao, thao tac dang ky xin s6 vin ban va canh bao khi hét thoi han tra van ban.

4. Két cAu cia deé tai.

Dé tai “Ung dung céng nghé théng tin vao céng tic quan 1y s cong vin
va tra cieu van ban tai Cyc Thi hanh dn ddn su tinh Bdc Giang ’gdm 3 phan:
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PHAN II. NOI DUNG CUA PE TAI
1. Co sé ly luan

Cong viéc thuc hién hang ngay cua cong chirc lam cong tac van thu, luu
trir 1a vao s6 vin ban, cung cap s6 van ban va tra ciru van ban cho ca nhan, )
chtrc khi ¢6 yéu cau. Bén canh do, co nhitng van ban chi c6 thé cung cip thong
tin vé s van ban, ngdy phat hanh, trich yéu va don vi soan thao cht khong thé
cung cip toan bd ndi dung van ban cho ca nhan, t6 chirc khong co tham quyén.
Vi viy, viéc tra ctru thong tin, dang ky xin s6 vin ban déu can phai thong qua
cong chure lam cong tac van thw, luu trir. Trong thoi dai cong nghé 4.0 hién nay,
c6 rat nhiéu cong cu hd tro viéc quan 1y chung cia cac nha cung cip co uy tin
trén thé gioi.

Trong d6, Google Sheets 14 mot chuong trinh bang tinh dugc bao gdm
nhu mot phan ctia bd phan mém vin phong dya trén web mién phi duoc cung
cap bai Google trong dich vu Google Drive cta minh. Dich vu ndy ciing bao
gém Google Docs va Google Slides, mdt trinh xtr 1y vin ban va chuong trinh
trinh bay tuong tmg. Google Sheets c6 san dudi dang mot ing dung web, tmg
dung di dong cho Android, 10S, Windows, BlackBerry va duéi dang img dung
trén may tinh dé ban trén ChromeOS ctia Google. Ung dung nay tuong thich véi
cac dinh dang file Microsoft Excel. Ung dung cho phép ngudi ding tao va chinh
stra céc file truc tuyén trong khi cong tac véi nhitng nguoi dung khac trong thoi
gian thue. Chinh stra dugc theo doi boi nguoi ding voi lich sir stra d6i trinh bay
cac thay ddi. Vi tri ctia bién tip vién duoc t6 sang bang mau sic va con trd danh
riéng cho bién tap vién va hé théng quyén diéu chinh nhimg gi nguoi dung co
thé lam.

Google Sheets phuc vu nhu mot cong cu cong tac dé chinh stra bang tinh
hop tac trong thoi gian thuc. Céc tai ligu co thé duoc chia sé, md va chinh stra
cung luc boi nhiéu nguoi dung va ngudi ding ¢ thé thay cac thay doi theo timg
ky tu khi cac cong tac vién khac thuc hién cac chinh stra. Céc thay d6i duoc luu
tu dong vao may chu cua Google va lich su stra doi sé dugce luu tu dong dé cac
chinh stra trong qué khir co thé dugc xem va hoan nguyén. V1 tri hién tai cua
trinh soan thao dugc thé hién béng mau/con tro danh riéng cho trinh soan thao,
vi vy néu mot trinh soan thao khac tinh cd xem phan tai liéu d6, ho c6 thé thay
cac chinh sua kh1 ching xay ra. Chirc nang tro chuyén bén cho phép cdng tac
vién thao luan vé chinh stra. Lich st sta d01 cho phép nguoi dung xem cac bd
sung dugc thuc hién cho mdt tai li¢u, véi mdi tac gid dugc phan biét bang mau
sdc. Chi c6 thé so sanh cac ban stra doi lién ké va ngudi dung khong thé kiém
soat tan sudt luu ban sira ddi. Cac file ¢6 thé duoc xuit sang may tinh cuc bd cua
ngudi dung ¢ nhidu dinh dang nhu PDF ODF va Office Open XML. Sheets hd
trg gan thé cho muc dich luu trit va to churc.

2. Thue trang cong tac van thw, luwu trir cia b¢ phan van thu tai Cuc
va Chi cuc THADS trén dia ban tinh Bac Giang hién nay

Vi tinh hinh nhu hién nay, cong chirc lam cong tac van thu, luu trir dang
phai thuc hién tat ca cac thao tac o1 voi tung cong viéc cu thé nhu sau:



-Vao s ddi voi cong van di, cong van dén theo quy trinh: Nhan vin ban,
cung cap s, trinh ldnh dao phé duyét, chuyén vin ban cho bd phan chuyén mén
ddi v6i van ban dén va phat hanh ddi v&i van ban di. Sau d6 thue hién thao tac
vao sb quan ly van ban.

-Cung cap s cho cac ca nhan, don vi dang ky xin sd van ban theo quy
trinh: Tlep nhan thong tin, klem tra thong tin s6 van ban hién tai, cung cap den
c4 nhan, t6 chtrc ¢ yéu cau. Nhic va yéu cdu tra vin ban ddi v6i ca nhan, to
chtrc d4 xin s6 vin ban nhung dén thoi gian hen trd ma khong tra van ban.

-Tra clru, cung cap thong tin, ndi dung vén ban theo quy trinh: Tlep nhan
thong tin, tra ctru, tim kiém vin ban theo yéu cau cung cap thong tin, ndi dung
van ban tuy thudc theo thim quyén ctia ca nhan, t6 chirc yéu cau.

Qua do, c6 thé thay tit ca moi cong viéc trén thi cong chirc 1am cong tac
van thu, luu trir déu phai tu tay thue hién moi thao tac. Trén thuc té, do dic thu
cua cong tac van phong phai thuc hién cac cong viéc kiém nhiém nén doi khi
khong thé cung cap so cong van ngay khi c6 yéu cau dot xuat. Cung véi do, viéc
dang ky xin sd van ban, nhic nhd thu hdi van ban khi dén han tra vin ban ng khi
dang ky s6 va viée tra cliru cong van déu phu thudc tit ca vao thao tac cta cong
chtrc 1am cong tac van thu, luu trit dang lam anh huong dén tién d6 cong viée va
tinh chil dong ctia c4 nhan, to chirc c6 yéu cau.

Cong tac van thu, luu trit cia cic co quan Thi hanh 4n dan su tinh Bac
Giang noi chung va viéc quan 1y vin ban va tra ctru, cung cip thong tin vin ban
noi riéng hién nay dang thuc hién tdt, di vao né nép, dap ung dugc yéu cau cong
tac quan 1y, chi dao, diéu hanh va hoat dong khac trong co quan. Viéc tmg dung
cong nghé thong tin nhiam cai thién va t6i wu hon nira trong cong tic van thu,
lwru trix khi thoi dai cong nghé 4.0 cung cip nhiéu cong nghé hd trg mién phi cho
ngudi st dung quan 1y 13 can thiét hién nay.

3. Noi dung ciia dé tai:

Cong tac quan 1y vin ban hoat dong chu yéu theo nguyén tac ghi chép lai
thanh danh sach nhiing vin ban da nhan va phat hanh. Hién nay, da s6 cac don
vi d4 sir dung coéng cu Excel cua Microsoft dé nhap liéu va tra ciru van ban, tuy
nhién cng cu nay c6 han ché 16n nhat 1a khong dong bo dit liéu khi ngudi ding
cap nhat, chinh sta trén nhiéu may tinh khic nhau va chi c6 thé chia sé dir liéu
béng cach dong goi dir liéu thanh mot file dir liéu doc 1ap, hoat dong ddc lap trén
ting may tinh, timg nguoi dung. Viéc nay lam anh huéng dén tinh nhat quén,
thong nhat dit liéu khi ngudi dung lam viéc trén nhiéu mdy tinh khac nhau sé file
luu thanh nhiéu file khac nhau (vi du: Khi may tinh 2 muén lam viéc trén file tén
A cluia may tinh 1 thi nguoi dung phéi gt file tén A ctia may tinh 1 qua mang.
Khi may tinh 2 tai file tén A trén mang vé lam viéc, cap nhat, chinh stra thi file
A dugc luu trén may tinh 1 1a file cfi, khong dugc chinh stra, dan dén viec dé
gay nham lan va dir liéu khong chinh xéac). Pé khic phuc han ché nay cua Excel,
thay vi 1ap danh sach cic van ban trén Excel thi ching ta nén 14p danh sach van
ban trén Google Sheets va bo sung thém mot s trudng thong tin dé quan 1y tot
hon trong cong tac quan 1y vin ban va tra ciru thong tin. Cu thé nhu sau:



3.1. Giao dién va cach truy cap Google Sheets:

- Giao dién cuia Google Sheets tuwong ty nhu giao dién cua Microsoft
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Giao dién Danh sach Cong van dén

- Google Sheets cho phép truy cap va quan Iy quyén sir dung thong qua tai
khoan cua Google (tai khoan Gmail). Nguoi dung sau khi dang nhap tai khoan
Google, chon tng dung Google Sheets s& hién thi ra cac File da luu va da dugc
chia sé. Ung dung cho phép ngudi dung luu va mo file tai man hinh lam viéc
hoac trong cac thu muc trén may tinh tuong tu nhu file excel.

3.2. Cach thuc hoat dong va cac churc nang chinh:
a) Cach thuc hoat dong:

- Xuét phat tir file excel dugc lap san trén may tinh, Google Sheets cho
phép ngudi dung mo file excel bang Google Sheets sau do file s€ dugc tu dong
luu trén Google Sheets. Viéc soan thdo dit li€u, 1ap danh sach, ké bang, xay



dung cac truong thong tin quan 1y...ngudi dung déu co thé thao tac trén excel
hoac thao tac truc tiép trén Google Sheets.

- Google Sheets cho phep nguoi quan ly file gbc (cong chirc lam cong tac
van thu, luu trlt) phan quyén cho tung tai khoan cac quyén khéac nhau nhu: Cho
phép chinh sira dit liéu, cho phép xem dir liéu, cho phép xem, sira mot phan di
liéu tuy theo quyén han, cho phép loc dir li¢u, tim kiém dit liéu...Moi nguoi
dung c6 thé truy cap bang tai khoan Google cua minh dé sir dung, thao tac ddi
voi file dir liéu. Moi thong tin vé thoi gian, ndi dung truy cap, chinh sura dir li¢u
ctia mdi nguoi dung déu duogc luu lai va thong bao vé cho ngudi quan 1y file
gdc.

- Danh sach van ban dén, van ban di dugc chia thanh 02 sheet: (khdng
dinh kém file ndi dung)

~ * Danh sach van ban dén gdm cac trudng sau: S6 dén, SO ky hiéu, Trich
yeu, Ngay dén, Co quan ban hanh, PB/CB xtr 1y, Ghi chu.

+ Danh sach vin ban di gém céc truong sau: S6 TT, s6 ky hiéu, Ngay ban
hanh, Don vi soan thao van ban, Trich yéu, Nguoi ky, Noi nhan, Nguoi dang ky
lay s6, Ngay trd van ban, Ghi chu.

- Cong chtrc 1am cong tac van thu sé€ tao 1ap, cap nhat thuong xuyén vao
file quan 1y van ban va phan quyén cho moi tai khoan Google cia moéi don vi
vO1 moi quyén tuong ing nhu sau:

+ Lanh dao Cuc: c6 quyén xem va tim ki€m tat cad moi van ban dén, di.

+ MObi phong chuyén mén s¢€ dang ky 01 tai khoan Google dé dugc cap
quyén dang ky xin sb vin ban, quyén tim kiém vin ban va yéu cau cung cip nodi
dung van ban.

- Cong chirc 1am cong tac van thu kiém tra file mdi khi c6 thong bao thay
doi ve file goc do Google guri vé dé xur Iy theo yéu cau.

b) Cac chuc nang chinh:

- Truy cip, st dung, cdp nhit, tra cru moi lac, moi noi bang may tinh
hoac dién thoai: Tat ca moi ngudi dung déu cé thé truy cap, st dung trén cung
mot file dir li¢u thong nhat, tuy dong cap nhat lién tuc.

- Pang ky xin va sir dung s6 van ban: Nguoi dung c6 thé can clr vao s6
van ban dén, s6 van ban di gan nhat dé dang ky xin s6 va sir dung sb ciia van ban
ma khong can phu thudc vao cong chirc lam cong tac van thu, luu trir. Cu thé
nhu sau: Ngudi ding ky xin sé thao tac cap nhat so tiép theo vao danh sach bao
gdm day du cac trudng bat bude (sd, ngay, trich yéu...), cung véi d6 dién thoi
gian hen tra vin ban. Khi d6, ngudi dung c6 thé sir dung ngay sé van ban d6 ma
khong bi trung 13p. Sau khi cong chirc lam cong tac van thu, luu trir dugc tra van
ban da dang ky s6 thi s& thao tac xo4 dit liéu tai 6 thoi gian hen trd van ban cua
van ban do.

- Tra ctru, tim kiém va yéu cau gui ndi dung van ban: Nguoi dung cé the



su dung chirc nang tim klem tuong tu nhu cach su dung d6i véi excel. Sau khi
tim kiém duoc van ban, néu c6 yéu ciu vé ndi dung cia vin ban do, nguoi ding
dién vao cot dé nghi giri vin ban. Cong chirc 1am cong tac van thu, luu trit sau
khi nhan dugc thong bdo c6 su cap nhat trén file s€ can ctr yéu cAu va tham
quyén cta nguoi dung dé gtri ban scan vin ban d6 dén mail cia ngudi dung.

3.3. Uu, nhuoc diém:
a) Uu diém:

- Giao dién don gian, than thién tuong tu giao dién ctia Excel. Giup cho
ngudi dung dé dang sir dung nhu thao tac trén Excel. Ngoai ra, ngudi dung ¢
thé mo file béng cong cu Excel dé lam viéc, Google Sheets s€ tu dong déng bo
dé dam bao moi ngudi dung khac déu co thé truy cip va st dung file dit lidu
dugc cap nhat gén nhat.

- Tu dong twong thich, nhan dir li¢u cua file Excel co san nén nguoi dung
c6 thé st dung danh sach van ban dén hién dung, giup ngudi dung khong phai
nhap hoi c¢b cac dit lidu tir trude.

- C6 thé truy cap, sir dung moi lic, moi noi trén may tinh hodc dién thoai
di dong. Giup cho nguoi dung khong bi phu thudc vao vi€e phai str dung may
tinh c4 nhan mai c6 thé cung cip, sir dung dir liéu. Cung voi do, ngudi dung co
thé nhan dugc nhiing thong bao mai nhat qua dién thoai di dong ngay khi co6 cap
nhat dit liéu hodc yéu cau cung cap thong tin.

- Ty ddng cung cip sd cong vin méi nhit phuc vu cho viée dang ky xin
s6 van ban va thong bao khi dén han ndp van ban. Gitp cho ngudi ding chi
dong, tu thao tac dang ky va lay sd vin ban ma khong phu thudc vao cong chirc
lam cong tac vin thu, luu trit cung cap. Cung voi do, cong chirc lam cong tac
van thu, luu trir s€ khong phéi thyc hién thao tic nhdp van ban do nguot dung
dang ky xin sb, viéc ndy giup giam bét thao tac, thay vi ngudi dang ky xin sd
van ban cung cip thong tin vin ban va cong chirc 1am cong tac van thu, luu trit
cap nhat théng tin vin ban vao danh sach vin ban thi nguoi ding ky xin sb ¢o
thé cap nhat truc tiép vao danh sach. Khi d6 cong chirc Iam cong tac van thu,
luu trix chi can xac thuc lai thong tin dir liéu va cap nhat trang thai khi da nhan
dugc vin ban da dang ky xin s6 van ban.

- Chia sé danh sach vin ban cho ngudi ding, giup ngudi ding c6 thé tu
tim kiém cac vin ban da phat hanh. Danh sach cic vin ban dugc chia sé chi
cung cap cac thong tin vé sb, thoi gian, trich yéu, don vi soan thao, don vi nhan
van ban... ma khong cung cdp ndi dung van ban (dinh kém file vin ban) nén
dam bao dugc tinh bao mat cua van ban.

- Kha néng tu dong thong bao toi nguoi dung khi co sy thay do6i dir licu
gitip cho ngudi dung c6 yéu cau ding ky xin s6 vin ban va yéu cau cung cap ndi

dung van ban gidm bdét thao tac gui thong bao td1 cong chirc 1am cong tac van
thu, luu trit yéu cau ctia nguoi dung.

- Luu lai moi lich st thay ddi dit liéu tir tat ca ngudi dung, gitp cho viéc



quan ly dir liéu ciia cong chtc 1am cong tac vin thu, luu trit tré nén dé dang,
chinh xac va c6 thé tim 161, stra chira dir liéu khi ngudi xuat hién 161 do nguoi
dung.

b) Nhuogc diém:

- Néu cong chire 1am cong tac van thu, Iuu trir khong kip c@p nhat dir licu
s& 1am nguoi dung dang ky xin s 14y va str dung sé van ban trung voi sd van
ban chwa kip cdp nhat. Tuy nhién, khi nguoi dung ding ky xin sb thi hé théng s&
thong bao ngay dén cong chirc lam cong tac vin thu, luu trit. Vi vy, céng chirc
lam cong tac van thu, luu trir ¢6 thé cip nhat ngay hodc lién hé dinh chinh voi
ngudi dang ky xin so.

4. Hiéu qua ciia dé tai

Qua thoi gian lam cOng tac van thu, luu trlt, trén co s¢ van dung cac bién
phap trén cua dé tai da gop phan dua cong tac vian thu, luu trit ctia co quan di vao
né nép va gop phan tich cuc nang cao hiéu lyc, hiéu qua quan 1y clia co quan. Nang
cao tinh than doan két, trach nhiém trong thuc hi¢én nhiém vu ctia Van phong, thong
nhat phdi hop va hd tro tot cho cong tac to chitc doan thé, cac chuyén mén trong
cong tac soan thao vin ban cling nhu diéu hanh, chi dao chuyén mén nghiép vu.

Sau mot thoi gian ty trién khai 4p dung trong cong viée két qua cho thay
moi hoat dong cong van di, dén déu thong sudt, dam bao thong tin, dr liéu
luén duoc cap nhat, cung cap day du, kip thoi, chinh xac dap tmg t6t theo yéu
cau cua cac don vi. Bén canh dé, nho c6 su sap xép ngan nap, khoa hoc da gitp
cho viéc theo ddi va quan 1y, tra ciru cong van di, dén duoc dé& dang va hiéu
qua, tinh chinh xac cao.

5. Nhirng bai hgc kinh nghiém

- Cong tac van thu, luu trit ctia cac co quan Thi hanh 4n dan su tinh Béc
Giang noi chung va viéc quan 1y vin ban va tra ctru, cung cip thong tin vin ban
no6i riéng hién nay dang thuc hién tét, di vao né nép; dap ung dugc yéu cau cong
tac quan 1y, chi dao, diéu hanh va hoat dong khac trong co quan. Viéc tmg dung
cong nghé thong tin nham cai thién va t6i wu hon nita trong cong tac vin thu,
I trit khi thoi dai cong nghé 4.0 cung cép nhiéu cong nghé hd trg mién phi cho
nguoi str dung quan 1y 13 can thiét hién nay.

- Thuc hién t6t cac bién phap nang cao hiéu qua cong tac van thu luu trir
s€ gop phan quan trong dam bao thong tin thong sudt cho moi hoat dong quan
1y, diéu hanh cua lanh dao don vi. Giup can bd cong chirc nang cao hiéu suét
cong viée, xir Iy cong viéc nhanh chong dap tmg duoc yéu cau ngdy cang cao
hién nay.



PHAN III. KET LUAN, KIEN NGHI
1. Két ludn

Hién nay, cong tac van thu, luu trit ngay cang dugc tang cuong trong
xd hoi thong tin; c6 vai tro quan trong trong cac td churc, co quan, don vi.
Hoat dong nay gop phan dam bao cung cip thong tin mot cach co hé thdng,
théng sudt, nhanh chong, day du, chinh xac, kip thoi phuc vu cho cong tac
lanh dao. Van thu, luu trit 1a mot yéu t6 quan trong chiém phan 16n trong noi
dung ctia hoat dong vin phong trong bat cir mdt co quan, don vi, t6 chic nao,
du 14 co quan hanh chinh nha nuéc, doanh nghiép hay don vi t6 chtrc xa hoi.
Vi vay, mudn phat huy duogc vai tro caa cong tac vin thu luu trit, cic co quan,
don vi cAn quan tdm dén nhitng giai phdp dé nang cao chit luong cong tac
van thu luu trir.

V61 su phat trién cua khoa hoc k¥ thuat, viéc ing dung cong ngh¢ thong tin,
van ban dién tir s& duoc luu hanh, nhitng vin phong khong gidy s& hinh thanh, céng
viéc tai bo phan van thu, luu trir s& dugc giam tai nhung dé sir dung Gmg dung
thong tin rong rdi c6 d chinh xac cao thi phai duoc quan 1y thong nhat tir b phan
van thu, luu trir.

2. Kién nghi

Véi muc dich d6i méi phuong phap nham nang cao hi¢u qua cong tac
van thu, Iuu trit thi 1anh dao cac cp can quan tdm dau tu co sé vat chat may
moc, trang thiét bi, nham tao diéu kién thuan loi va dap tng day du nhu cau can
thiét cho cong tac vin thu, luu trix:

- Tang cudng dau tu kinh phi cho viéc mua sdm trang thiét bi, phuong
tién phong chay chita chay dé bao dam an toan ho so, tai liéu luu trir; dic biét
1a cac phuong tién phuc vu tdt cho viéc ing dung cong nghé thong tin trong
cong tac van thu, luu trir. Pay manh viéc thuc hién hé thong cong nghé thong
tin trong viéc quan 1y cong van di, dén tai Cuc va Chi cuc THADS cac huyén,
thanh phd.

- Thudng xuyén to chtc cac 16p bdi dudng nghiép vu van thu, luu trit;
tang cuong tap huin thong qua cac 16p boi dudng tin hoc CNTT dé nang cao
trinh d6 chuyén mén, gép phan xiy dung doi ngii can bo, cong chirc van thu
chinh quy, chuyén nghiép.

Qua viéc nghién ciru tim hiéu va van dung nhing ly thuyet thuc té,
nang cao kién thirc chuyén mén nghiép vu va dé xuat mot sb bién phap va
kién nghi, nham gép phan nang cao hiéu qua cong tac van thu, luu trit tai Cuc
Thi hanh an dan su noi riéng va céc co quan Thi hanh 4n dan sy trén dia ban
tinh noi chung. Day la mang dé tai con moi, trong qua trinh tim toi hoc hoi
chic chin con nhiéu thiéu sét rit mong dugc su gop y cua ddng chi, déng
nghiép dé nang cao hiéu qua tng dung ctia dé tai “Ung dung cong nghé thong
tin vao cong tdc qudn Iy s céng van va tra cieu van ban tai Cuc Thi hanh dn
dan sw tinh Bdc Giang”’



Kinh mong Hoi dong sang kién Cuc THADS tinh xét, cong nhan.

Xac nhan cia Tha treéng Bac Giang, ngay 1 0 thang 7 nam 2020
quan ly truec tiép NGUOI VIET DE TAI
Nguyén Tuan Lai Nguyén Thi Thanh Nga

XAC NHAN CUA HOQI PONG SANG KIEN CO SO



